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Who we are. 
We are part of Auto Sleepers Group Ltd (ASG) and trade under the names of Marquis Motorhomes, Marquis Caravans and 
Marquis Leisure. 
 
The Financial Conduct Authority (FCA) 

The FCA is the independent watchdog that regulates financial services. Use this information to decide if our services are 
right for you. 
 
Whose products do we offer? 

We only offer products from a limited number of insurers for Guaranteed Asset Protection (GAP). Ask us for a list of 
insurers we offer products from.  
Auto-Sleepers Group Ltd is appointed to act as the agent of the insurer(s) and not as your agent. When offering or 
recommending the above product(s) and where we collect any premium or handle premium refunds, we do so as the agent 
of the insurer. 
 
We act as a credit broker, not a lender, for introduction to a limited number of finance providers only for: Hire Purchase and 
Personal Contract Purchase (PCP). 
 
Our panel of lenders, who may be able to finance your purchase includes Black Horse Finance. 
 
We will only introduce you to a lender with your prior authority. We do not offer independent financial advice. 
 
You are under no obligation to make use of any financial product arranged by Auto-Sleepers Group Ltd. Other 
providers may offer similar products that may or may not meet your needs. 
 
Which services will we provide you with? 
We will advise and make a recommendation for you after we have assessed your insurance needs for Guaranteed Asset 
Protection (GAP). 
We will review suitable finance products for you after we have assessed your needs for; 
Hire Purchase or Personal Contract Purchase (PCP). 
 
You will not receive advice or recommendations from us for motorhome insurance. 
 
You are not obliged to agree with our recommendations or to make use of any purchase of a financial product. 
You may obtain free, independent financial and insurance advice from the Money Advice Service at 
www.moneyadviceservice.org.uk. 
 

What will you have to pay us for this Service? 
We will arrange the policy with the insurer on your behalf. You do not need to pay us a fee for doing this. We will receive a 
revenue from the sale of the product, which is based on the margin between the selling price, nett of insurance premium 
tax, and the cost price to us. 
You will receive a quotation which will tell you about any other fees relating to any particular insurance policy. 
 
You will make no payment to us for introduction to finance providers, but we will receive a payment(s) or other 
benefit from the finance provider if you decide to enter into an agreement with them. You may ask us for details of 
such payments. 
 
Who regulates us? 
 
The FCA is an independent watchdog introduced to regulate Financial Institutions and its services. It requires us to give 
you this document. You should use this document to decide if the information provided means that our services and 
products are suitable for you. We are authorised and regulated by the FCA and our registration number is 308204. For 
further details visit the FCA website at www.fca.org.uk/register or telephone 0800 111 6768. 
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What to do if you have a complaint. 
If you wish to register a complaint please do so by either writing to The Commercial Director, Marquis Leisure, 
Winchester Road, Lower Upham, Nr Southampton, Hampshire, SO32 1HA or email 
finance@marquismotorhomes.co.uk 

In the unlikely event that you cannot settle your complaint with us, you may be entitled to refer your complaint to 
the Financial Ombudsman Service (FOS). 
 
Are we covered by Financial Services Compensation Scheme (FSCS)? 
We are covered by the FSCS. You may be entitled to compensation from the scheme if we cannot meet our 
obligations. This depends on the type of business and circumstances of the claim. 
Insurance advising and arranging is covered for 90% of the claim, without any upper limit for compulsory 
classes of insurance. Insurance advising and arranging is covered for 100% of the claim, without any upper 
limit. 
Further information about the compensation scheme arrangements is available from the FSCS. 
 
The Data Protection Act 
Auto-Sleepers Group Ltd is also governed by the Data Protection Act. This ensures any information you give us is 
secure and confidential. This information may be passed to other groups or affiliated member including Black 
Horse Finance, your warranty or breakdown service provider. Without this information Auto-Sleepers Group Ltd is 
unable to process your order or enquiry. Under the Data Protection Act you may have this information restricted or 
removed by telling Auto-Sleepers Group Ltd at a later date. If you provide information and later wish to have this 
data restricted or removed from Auto-Sleepers Group Ltd records, please contact your local Marquis Centre. 
 
Our nationwide centres are located: 
 

Marquis Hampshire 
Winchester Road  
Lower Upham 
Hampshire 
SO32 1HA 

Marquis Lancashire 
Riversway Leisure Village 
Chain Caul Road 
Preston 
Lancashire PR2 2PD 

Marquis Gloucestershire 
Mill Avon Holiday Park 
Gloucester Road 
Tewkesbury 
Gloucestershire GL20 5SW 

Marquis Durham 
Durham Road 
Birtley, Chester Le Street 
County Durham 
DH3 2QZ 

Marquis Dorset 
41–45 Old Wareham Rd 
Poole 
Dorset 
BH12 4QN 

Marquis Berkshire 
Oxford Road  
Chieveley  
Newbury 
Berkshire RG20 8RU 

Marquis Sussex 
Eastbourne Road  
Golden Cross  
Hailsham 
East Sussex BN27 4AN 

Marquis South Yorkshire 
Rotherham Road 
Dinnington 
Sheffield 
South Yorkshire S25 3RF 

Marquis Devon  
Lee Mill  
Ivybridge  
Plymouth 
Devon PL21 9EG 

Marquis Suffolk  
Farthing Road 
Sproughton  
Ipswich 
Suffolk IP1 5AP 

Marquis Northampton  
The Causeway 
Great Billing 
Northampton 
Northamptonshire NN3 9EX 

Marquis Surrey  
Station Approach 
Gomshall 
Surrey 
GU5 9NX 

Marquis Exeter 
Sandygate  
Clyst Road  
Exeter 
Devon EX2 7JL 

 

 


